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PaGouas mporpamma o6cykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
OTpaciIeBOH 3KOHOMHUKH U YIIPABJICHUS IPUPOTHBIMH PECYpPCaMU

3aenyrommii kadeaporr A.A. 3mecTheB



1. Hean n3yyeHus TUCUUNIHHBI

Lenp w3ydeHHs AMCHUIUIMHBI — TOJYYCHHUE TEOPETHUECKUX 3HAHWA W MPAKTHYECKUX
HABBIKOB B OBJIAJICHUU COBPEMEHHBIMU METOJIAMH YIPABJICHHUS KAY€CTBOM MPOIYKIUH, YCIYT U
paboT, MPOIECCOB M CUCTEM YIIPABJICHUS, a TAK)KE BOMPOCOB TEXHUYECKOTO PETYIUPOBAHHS H
MOJITBEPKICHUSI COOTBETCTBHSL.
3anaun TUCHUTUTAHBL:
- popMupoOBaHUE y CTYICEHTOB MPEICTABICHUS O KAYeCTBE U HEOOXOIUMOCTH HETIPEPHIBHOTO €T0
YIYYIICHUS] COTJIACHO COBPEMEHHBIM ITOAX0JIaM M KOHIICTIIUSIM;
— TNpUOOpEeTeHHWE 3HAHWKM W HABBIKOB  HUCCIICJIOBAHMSI ~ CUCTEM VIIPABICHUS KauyeCTBOM
NPEINPUATHS C MO3UIMNA TPEOOBAHMIA MEXIYHAPOJIHBIX CTAHAAPTOB B 00JACTH MEHEIKMEHTA
Ka4yecTBa;
— TOJIyYCHHE HAaBBIKOB HCCIICJOBAaHUS, aHAN3a U KOJUYCCTBCHHON OIICHKH YPOBHS KauecTBa,
CTAaTHCTUYECKUX METOJO0B KOHTPOJISI KAYeCTBa;
- TONy4YCHHWE 3HAHUH O TEXHUYECKOM KOHTpPOJIC, CTaHAApPTH3AalMd M TOATBEPKICHUU
COOTBETCTBUS MPOIYKIINH, IIPOLIECCOB, pabOT, YCIYT.
— OBJIQJICHUEC METOJIOJIOTHEH pa3paOOTKU, CO3JaHMsI, BHEAPEHHS M CepTUPUKAIUH CUCTEM
YIPaBJICHHUS Ka4€CTBOM B COOTBETCTBUU € MexAyHapoaHbiMu ctanaaptamu UCO 9000.

2. [lepeyeHb MIIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 AUCHUILINHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEeMbIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTeJbHOH NPOrpaMMbl

Komnerenuuu odyuaiomerocsi, popMmupyembie B pe3yJibTaTe 0CBOEHUsI

JUCHHUILINHDI
Kon
KOMIICTCHIINH 110 KOMHGTGHHI/IH
dIr'oc BO
CriocoOeH ucciie[oBaTh KaueCTBO MPOIIECCOB JEATETLHOCTH KOMITAaHUN
K- 3 He(Tera3oBoro KOMIUIEKCa ¢ UCIOIb30BaHUEM METOJI0B YNpaBIeHUA

Ka4YE€CTBOM U OLICHUBATH pGSYJ'IBTaTI)I HpI/IpOI[OOXpaHHOI/I ACATCIIBHOCTHU HA
OCHOBE CHCTEMHOTO ITOIX0/1a B DKOJIOTHUYECKOM MEHEIHKMEHTE

CTpyKTypa KOMINETeHIHUI

Komnerenuus dopmupyemsie 3YHbl

3. 3HaTh OCHOBHbBIE METO/bI YIIPABICHUS KAUECTBOM U
cepTUUKALIMH TPOAYKIHH (paboT, yCIyr) B HeTera3oBoM
KOMILIEKCE

V. YMeThb olleHUBaTh MOCIEICTBUS PUHATHS U UCIIOTHEHUS
OpraHU3aIMOHHO-YIIPABIIEHYECKUX PEIICHUH B 001aCTH
oOecrieyeHns KadecTBa M cepTU(UKau NpoayKIuu (pador,
ycIyr)

H. BrnaseTs HaBbIKaMH NPUHSTUS U UCIIOTHEHUS
OpraHU3aIMOHHO-YIIPABIIEHYECKUX PEIICHUH B 001aCTH
oOecrieyeHns KayecTBa U cepTu(UKaluu Npoaykuuu (pador,

ycIyr)

[1K- 3 CriocoOeH ucciie10BaTh
KaueCTBO MPOLIECCOB
NeSTeILHOCTH KOMIIaHUH
He(TEera3oBoro KOMIUIEKca ¢
HCITOJIb30BAHUEM METOJIOB
YIIpaBJIEHUS] KaY€CTBOM U
OIICHUBATH PE3YIIbTAThI
MPUPOJIOOXPAHHOM JIEATETbHOCTH
Ha OCHOBE CHCTEMHOIO ITOJX0/a B
SKOJIOTMYECKOM MEHEKMEHTE

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunagnexxnocts auctumummasl - BJIOK 1 JUCHUITJIMHBI (MOJVYJIN): Yacts,
dopmupyemas ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH.

[IpenmecTByronye IUCHMILIMHBI (OCBOEHHE KOTOPBIX HEOOXOIMMO [yl YCIEHIHOTO
OCBOEHUS AaHHOM): "OkxoHomuKa opranuzanuu’, "Craructuka", "OCHOBHI ynpaBieHus"



4. O0beM AUCHHMILVINHBI (MOAYJIs) B 32a4€THBIX eHHUIIAX C YKA3aHHEM KOJIHYeCTBa
aKa/JleMHYeCKHUX 4acoB, BbIICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4arouuxcs ¢
npenogasareseM (110 BUIaM Y4eOHbIX 3aHSITHII) M HA CAMOCTOATEJIbHYIO padoTy

o0yJaromuxcs

OO01mmast Tpy10eMKOCTh TUCIUIUTHHBI COCTaBIsIeT 3 3a4. ea.,108 gacos.

By yaeOHOM paboThI

KomngectBo yacos

KonTaktHas(ayauropHasi) pabora

Jlekuun 14

ITpakTuueckue (ceM, 1ab.) 3aHATHS 28

CamocTosTenpHas padoTa, BKIIOYast MOATOTOBKY K AK3aMEHAM U 66
3ayeTam

Bcero yacos 108

5. Copepsxkanme IUCHUIIMHBI (MOAYJIA), CTPYKTYPHPOBAHHOE IO TeMaM (pa3aeJiaM) ¢
yYKa3aHHEM OTBEJEeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX

3aHATHA

5.1. Conep:xanue pa3ieioB QM CHUILTHHBI

No Pasnes u Tema Ceme-| TTex- Cemunap| Camo- |B HHTepa- DopMBbI TEKYLLETO
u/n ISR or - Jlabopart.| cTOAT. | KTUBHOM KOHTPOJIS
el p IIpakTny. pao. dopme yCneBaeMoOCTH
1 KaudecTBO Kak 00BEKT 31 ) 4 ]
YIpaBJICHUS
KoHntponbHas
b l3mepeHne U OLeHKa 31 4 6 12 pabota Nel.
KayeCTBa [IpakTnueckas
pabota Nel
[IpakTrnueckas
3 |[KoHTpousb KauecTBa 31 2 8 12 paGora No2
4 "JBOJIIONS KOHIIEIINI B 31 ) 4 12
00J1aCTH KauecTBa
COBpEMEHHBIE CICTEMBI
KoHntponbHas
S |MeHeIXMeHTa KauecTBa -| 31 2 2 10 aGoTa Nod
ctangaptel LCO 9000 p B
TexHuueckoe KonTponbnas
6 erynupoBanue B PO 31 2 4 12 pabota Ne3
UTOI'O 14 28 66

5.2. JlekuMoHHbIE 3aHATHS, UX COEP/KAHHE

Ne Haunmenosanue
/o pa3aenoB U TEM

Conepxanue

KauecTBO KaKk 00BbEKT

aBJICHHS
yrip «llenmHas peakuus» Jlemunra.

[TonsTue kadectBa. KauecTBO 1 y0BIETBOPEHHOCTH TOTPEOUTENS.
1 KauecTBO ¥ KOHKYpEHTOCTIOCOOHOCTH pupMel. [leTis kauecTsa.

KauecTna - 1 MPOIYKIIUH.

I/IBMepeHI/IC " OIICHKAa HayKa KBaJ'II/IMCTpI/ISI. ITokazarenu kadectBa. [lokazarenu kadyecTpa

KavyecTBa - 2 Metposorus.

3mepenne u oneHka ([Iokasarenu kayecTBa yciryrd. MeToasl OLIEHKHM YPOBHS KayeCTBa.

4 |KonTtponb kauectBa |[[loHsiTHE M BUJIBI KOHTPOJIS KadecTBa mpoaykuuu. [Ipouecc




Ne Haumenosanue

6 |MeHemDKMEHTA
KayeCcTBa - CTaHapPThI

Coneprxanue
/1 pa3esioB U TeM
KOHTpOJIS KauecTBa. OTIeN TEXHHYIECKOTO KOHTPOJIS.
CTaTUCTUYECKHE METO IbI KOHTPOJISl Ka4ecTBa: 7 MHCTPYMEHTOB
YIIPABJICHHUS KA4ECTBOM.
S — [ToHATHS KOHTPOIh, 00ECTICUCHUE B YIIPABICHUE KAY€CTBOM.
N Cucrema MeHeHKMEHTa KauecTBa. KOHIleNIINK MEHEHKMEHTA
5 |koHIEnIMi B 001aCTH
kauyecTBa CIIIA. KoHIlenuu MeHeKMEHTa KauecTBa SmoHuu.
KauecTBa
Konnemnmn MmeHemxmenTa kauectsa CCCP-Poccun.
CoBpeMEHHEIE
CHCTpeMH Konuenuus TQM. Ilpoucxoxaenue ctangapros UCO 9000.

Cuctema crangaptoB MUCO. Crangapt MCO 9000: npuHIMIIBI
MeHeKMeHTa kauectBa. Conepxkanue cranaapra UCO 9001.
Conepxanune ctangapta MCO 9004.

CO 9000
3aKOHOIATEIBCTBO O TEXHUYECKOM PETYIMPOBAHUH,
cTanmapTu3anuu u cepruduranuu. [ToHsATHE, IETH U TPHHITAITHI
TexHnueckoe TEXHUUYECKOTO peryanpoBanus. ['ocygapcTBeHHbIe OpraHbl B cdepe

perynupoBaHue B PO [TeXHMYECKOro peryaupoBaHus. TeXHUYECKUE PETIaMEHTHI.

CrangapTu3zanus u craHnaptsl. [lonTBep)kaeHne COOTBETCTBHUS:
cepTH(HKAIMS U ICKIapUPOBAHHE.

5.3. CemuHapckue, npaKkTH4YeCKH e, 1a00PATOPHbIE 3AaHATHS, HX COACPKAHNE

Ne paznena u
TEMBbI

Copepxanue u HopMbl IPOBEACHUS

KauecTBo kak 00beKT ynpasinenus - 1. [IpoBoaurcs B popme cemunapa-
[IPAKTUKyMa, C JIEMEHTaMH IUCKYCCUH, aHAJIN3a, C PEIICHUEM 3a7a4. Beenenue B
npeameT. Juckyccust 0 MHOrooOpa3HOM MOHUMAaHUK KayecTBa, 00
yIOBJIETBOPEHHOCTH MOTPEOUTENS KAUECTBOM, O CBSI3U MEXKAY KaueCTBOM,
PKOHOMUKOW MPEANPUSITHS, KOHKYPEHTOCIIOCOOHOCThIO OM3HECA, IKOHOMHUKOM
rocynapcrsa. Pelmenue 3aa4 no pacueTy 3aTpaT Ha KauecTBO.

KauecTBo kak 00BeKT ynpasinenus - 2. [IpoBoautcs B popme mpakTukyma,
NIEJIOBOM UIPBI, C AJIEMEHTaMu orpoca. Onpoc 0 NOHATUH KaueCTBA )KU3HU U
MeToAax ero usmepenus. Jlemosas urpa «Monens Kano B ynpasinenuun
KaueCTBOM).

3mepenue u onieHka kadectsa - 1. [IpoBoautcs B popme ceMunapa-rpakTukyma,

C 2JIEMEHTAMHU OIpOca, JUCKYCCHH, aHAJIN3a HOPMATUBHOM JOKyMeHTauuu. Onpoc

0 HayKe KBaJMMETpHsl, OKa3aTeNsIX KauecTBa MPOIYKIUHU U ITOKa3aTemsxX

KauecTBa YCIyr. AHaJIN3 HOPMaTUBHBIX JOKYMEHTOB — HAIIUOHAIbHBIX MU

OTpAacJEBBIX CTAHAPTOB, COJACPKAIMNX HOMEHKJIATYpy MOoKa3aTelel kauecTa
a3HOT'0 po/ia MPOAYKIIHH.

3mepenue u olleHKa kadecTBa - 2. [IpoBoautces B popmMe MpakTUKyma, 1eT0BOM
UTPBI, C IIEMEHTAMHU OIIpOca. DKCIPECC-0MPOc 00 IKCIIEPTHOM METO/IE OLICHKH
KadecTBa, BHIOOpE IKCTepToB. JlenoBas urpa « IKCIEePTHBIE METOIBI OIEHKH
YPOBHSI KAUECTBAY.

3mepenue u orieHKa kadectsa - 3. [IpoBoautcs B hopme mpakTukyma ¢
pelIeHrneM 3aad, ¢ 3JIEMEHTaMH OIpoca. DKCIPECC-0MpoC O MOHATUU YPOBHS
KauecTBa U METOJIaX €ro OLIEHKH, O HayKe METPOJIOTHS U €€ OCHOBHBIX IMOHATHUSIX.
[TpakTrueckas padota Nel - permeHue 3a1a4 Ha OLIEHKY YPOBHSI Ka4ecTBa
KOJIMYCCTBCHHBIMHU MCTOJaMU.

KontposbHas pabora Nel.




Ne paznena u
TEMbI

Copneprxanue U GopMbl IPOBEICHHS

KonTposib kauectBa - 1. [IpoBonutcs B hopMe ceMruHapa-npakTUKyMa, C
HJIEMEHTaMU OIpoca, AUCKYCCUH, CUTYallMOHHOT0 aHanu3a. Onpoc o MeToaax Jyis
aHaJiM3a U OIIEHKHU KadyecTBa «6M»», MO3roBoil ITYpM, «5 ouemy», «12
BorpocoBy. [Tpaktuueckas pabora No2 — 3ananue 1 «/{uarpamma VcukaBbiy.

KoHnTpois kauecTa - 2. [IpoBoautcs B popMe NpakTUKyMa ¢ pelIeHUeM 3a/1ad, C
HJIEMEHTaMU OIIpoca, aHaau3a. Onpoc 0 CTATUCTUYECKUX METOAAX OLCHKH
KayecTBa: KOHTPOJIbHBIC JIUCTKH, CTpaTU(UKaLKs, 1uarpaMma pasopoca.
[TpakTuyeckas pabora No2 — 3ananue 2 «KoHTponbHbIHN aucT. CTpaTHQHUKAINDY.

KonTponib kauectBa - 3. [IpoBonutcs B hopMe MpakTUKyMa ¢ pelieHHeM 3a/1ad, ¢
HIIEMEHTaMU OIpoca, aHaiu3a. Onpoc o BUJax KOHTPOJISL, O CTAaTUCTHYECKHUX
MeTOJIaX OllEHKU KauecTBa: nuarpamma llapero. IIpaktuueckas paborta No2 —
3ananue 3 «/Iuarpamma Ilapero».

KonTtpoib kauecTsa - 4. [IpoBoautcs B popMe NpakTUKyMa C pelIeHUeM 3a/1ad, C
QIIEMEHTaMu onpoca, aHanu3a. Onpoc o pyHKIuAX ciryx0bl kauectBa, OTK, o
CTaTUCTMYECKUX METO/AX OLIEHKH KauecTBa: KOHTPOJIbHBIE KapThl - TUArpaMMbI
[lyxapra. [IpakTuueckas padora Ne2 — 3ananue 4 «KoHTpoJibHas KapTay.

DBOJIIOIMS KOHIENIUI B 00sacTu kadectsa - 1. [IpoBoguTcs B hopme cemuHapa,
C DJIEMEHTAaMH OIpoca, TucKyccruu. OMpoc 0 KOHUEMIUSIX YIIPaBICHUS
kauecTBoM: TQC ®Deiirenbayma, TQM, uuki PDCA [lemunra, cnupaib kauecTBa
JlxypaHna, 14 npunuunos [lemunra. Jluckyccust o0 aKTyajJbHOCTH KOHUEMIIIHI B
Poccun.

DBOJIIOLIMS KOHIENIMI B 00s1acTh KauecTsa - 2. [IpoBoauTcs B hopme cemunapa,
C 3JIeMEHTaMH OIpoca, TUCKYCcCuH, aHaiu3a. Onpoc 00 onbITe yIpaBieHUs
KauecTBOM B pa3HbIx cTpaHax: CLIA, Anonun, EBponeiickux crpanax, CCCP-
Poccuu. Ananus naeit MetonoB «5S» 1 «6 Curm» u Juckyccust 00 ux
[IPUMEHEHUU.

CoBpeMeHHbIE CUCTEMbI MEHE/DKMEHTa KauecTBa - cranaapTel 1CO 9000.
[TpoBouTCs B hopMe ceMuHapa, ¢ 3IeMEHTaMH 0Ipoca, AUCKYCCUU, U3YUECHUS U
aHaJIM3a HOPMAaTUBHBIX JOKYMeHTOB. Ompoc o cucteme crangaproB MCO Ha
CHCTEMbl MEHE/DKMEHTA KauecTBa. AHAIIN3 CoZiep KaHusl U TpeOOBaHUHN
HOpMaTUBHBIX AoKyMeHTOB: cranfaptoB I'OCT P UCO 9000, 'OCT P 9001,
['OCT P CO 9004 nocnenneit Bepcun. JAucKyccus o NpakTUKE NPUMEHEHHUS
CTaH/IapTOB B COBPEMEHHBIX POCCUICKUX YCIIOBHUSX, B TOM YHCJIE Ha
[peapUATHIX He(TEra30BOro KOMILIEKca.

KonTtposnbHas pabora Ne2

Texuuueckoe perynuposanue B PO - 1. [IpoBonutcs B popme cemunapa, ¢
HJIEMEHTaMU OIpoca, M3y4YEHUS M aHajdn3a HOPMATHUBHBIX TOKYMEHTOB. AHAIIN3
cojiepkaHus U TpeOoBaHUi 3ak0HOB: D3 0 TeXHUYECKOM perynupoBanuu (1-3
rinaBel), @3 0 cTaHAapTU3AIMY B TTOCIENHEH peaakiuu. Onpoc o cucrteme
CTaHJApTOB U BUJAX JOKYMEHTOB II0 CTaHAapTHU3auuu B Poccuu, o 1eATeIbHOCTH
rocyJapCTBEHHOr0 opraHa Poccranmapr.

Texuuueckoe perynuposanue B PO - 2. [IpoBonutcs B hopme cemuHapa, ¢
HIIEMEHTaMU OIpoca, M3y4YEHUS M aHaJIHu3a HOPMAaTHUBHBIX JOKYMEHTOB. AHAIN3
cojiepkaHus M TpeOoBaHUN 3aKOHOB: D3 0 TEXHUUECKOM PEryIupoBaHuu (4-9
[J1aBbl), TEXHUYECKUX PETJIaMEHTOB B YaCTH MOATBEPIK/IEHUS COOTBETCTBUSI.
Omnpoc 00 o6s3aTennbHON U TOOPOBOJIBHON CepTH(PUKALINH, TeKIapUPOBAHUN
COOTBETCTBHS, CX€MaX UX MPOBEACHHUS, OpraHax Mo cepTudukanuu u
MCTIBITATEIbHBIX JIA00PATOPUSX, CEPTUPHUKATAX COOTBETCTBHUS, ICKIapaIHiIX
COOTBETCTBHS, MAPKMPOBAHNY NMPOTYKIIUU 3HAKOM OOpaIlleHHs Ha PhIHKE U
3HAKOM COOTBETCTBUS.




Ne paznena u

TEMBI

Copneprxanue U GopMbl IPOBEICHHS

KontposnbHas padbota Ne3

6. @oHI OUIEHOYHBIX Cpeacrs Jid MNpoBEACHUSA l'lpOMe)KYTO‘IHOﬁ arrecranum 1o

AucuuN/IMHe (MOJHbIH TEKCT NMPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texkymuii KOHTPOJIb

KOHTpOJILHLle 3aJaHusA WIH
HHbIC MaTepHaJbl,

KOMITJICKCE

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jransl o1 Lt ot nokasareJeii u
MHDOBAHUS . 3HAaHUH, YMEHHH, HABLIKOB KpHTepHen
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Ne KOMIICTCHIUH 3.1...3 JesTeTbHOCTH OUCHUBANMS
e (popmupyembIx ( d...2.n, i KOMIeTeHIuii Ha
(Tema u3 . XapaKTepH3yIOLIMX 3TANbI
n/n N KOMIIeTeHIMii V.1...V.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paﬁoqeu . $popmupoBanus,
no ®I'OC BO H.1...H Il) KOMIIeTeHIMii B Ipoiecce
HporpaMMbI oefloce . o OINMHCAaHHE IIKAJ
OCBOCHHUSA Oﬁpa30B2TeJ’ILHOH 100
AUCHHILIHHBI) HporpaMMbI ouenupanus (o 100-
0aNIBHOI KaJIe)
(HaumenoBanue
OICHOYHOI'0 cpeacnza)
3.3HaTh OCHOBHEIE
METO/bI YIIPABJICHUS coxepxur 10
KayecTBOM U TECTOBBIX
2. smepenue u KonTponbHas pabota
1 T1K- 3 cepTUdUKALNU BOTIPOCOB,
OIIEHKa KayecTBa Nel 9
mpoxykiun (pador, Ka)XJIbI BOTIPOC
yCIIyT) B HETETa30BOM o 1 6amty (10)
KOMILIICKCE
3.3HaTh OCHOBHBIE
METOJIBI YIIPaBIICHUS
KauyecTBOM U
cepTU(QHUKAINN
npoaykiun (pador,
YCIIyT) B HEPTETA30BOM
KOMIIJIEKCE
Y.VYMeTh oLleHUBaTh
MOCIIEICTBHS IPUHATHS COJIEPXKHUT 6 3a7ay.
U MCIIOJTHEHUS Kaxnas 3amaga -
OpraHU3aIMOHHO- Mo 5 GaynIoB:
YIIPaBICHICCKAX MIPaBHIBHOCTD
[peIICHHI B 00JIACTH peuieHus — 2,
[MpakTudeckas paboTa
2 TIK- 3 oOecriedeHnsT KauecTBa Nol odopmierne — 1,
U cepTrdUKaIIN - dhopmymsr — 1,
npoayKIuu (padort, HOSICHEHUE U
YCITYyT) BBIBOZBI — 1.
H.Bnagers HaBbIKaMu Bcero — g0 30
MIPUHSATHS 1 6aymos. (30)
HCTIOTHEHUS
OpTraHU3aIMOHHO-
YIIpaBIEHYECKUX
[pEIICHHI B 00JIACTH
oOecrieyeHns KadecTBa
1 cepTU(UKALIH
npoykuuu (pabor,
ycayr)
3.3HaTb OCHOBHBIE colepKur 4
METOJIBI YIIPaBICHUS HNPaKTHIECKUX
KaueCcTBOM U 3ananus. Kaxnoe
3. KonTtpons [TpakTudeckas padora g
3 T1K- 3 cepTuduKauu 3amanue 1o 10
KadyecTBa Ne2
poxyKIuu (pador, GaJoB:
YCIIYT) B HEPTETA30BOM TIPaBUJIBHOCTH

pacueToB — 4;




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembIx ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n q)O MHDOBAHMS PA3JIUYHBIX dTANmax uxX
paboueii K PMHPC ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . . ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOM 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
Y.VYMeTh oLeHUBaTh rpaduku — 3;
[OCJICICTBUS IPUHATHUS odopmienue — 1;
1 UICTIOJTHEHUSI aHaju3,
OpraHu3aIlMOHHO- pEeKOMeH/1alluu,
YIpaBJIEHYECKUX BBIBOJIBI — 2.
[peleHuit B 001acTH Bcero no 40
oOecIeYeHHs KauecTBa 6aymoB. (40)
1 cepTrUKanIun
mpoxykiun (pador,
ycuyr)
H.Biagets HaBBIKAMU
IPUHATHS U
CTIOTHEHUS
OpraHu3aIlMOHHO-
YIpaBIeHYECKIX
[pEIICHHI B 00JIACTH
oOecreyeHHs KauecTBa
1 cepTrUKanun
mpoxykiun (pador,
ycayr)
3.3HaTh OCHOBHBIE
5. COBpEMEHHEIE METObI aBJICHUS cogepxut 10
CHCTEMBI yrip p
KaueCTBOM H TECTOBBIX
MEHEDKMEHTA KonTtponpHas padora
4 TIK- 3 cepTU(QHUKAINN BOIIPOCOB,
asectsa - npoaykiuu (padoT Ne2 KaXXJIbIM BOIIPOC
crannaptel UCO poAy p ’ P
9000 YCIIyT) B HEPTETAa30BOM mo 1 6amry (10)
KOMILIEKCE
3.3HaTh OCHOBHBIC
METO/Ibl YIIPABICHUS conepxur 10
6. TexHndeckoe KauyeCTBOM U TECTOBBIX
KonTtponpHas pabora
5 |perynupoBanue B [[IK- 3 cepTU(UKAINN BOIIPOCOB,

PO

mpoxyKuu (pador,
YCIIyT) B HETEra30BOM
KOMILJIEKCE

Ne3

KaKIbI BOIPOC
o 1 6amry (10)

Hrtoro

100

6.2. IIpomMe:KyTOUYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PadounMm y4yeOHBIM IUIAHOM NpeaycMoTpeH 3ader B cemectpe 31.

1-it Bompoc Ounera (40 GamioB), BuA Bompoca: TecT/poBepka 3HAHHIA.

BOITPOCHI J1J151 ITIPOBEPKU 3HAHUI:

coaepxut 20 BOIPOCOB, 10 2 Oayia 3a KaXKIbli TPaBUIBHBIN OTBET.

Kommnerennusi: IIK- 3 Cnocoben wuccienoBaTe KadecTBO IPOLECCOB AeATEJbLHOCTH

KOMNaHuii HedTerazoporo KoMILIeKca HCMOJIb30BAHHEM MeTOA0B yINpaBJeHHs

C

Kpurepnii: Tect



Ka4eCTBOM M OIeHMBATh pe3yJbTaTbhl NPHUPOJIOOXPAHHOH JeSITeJIbHOCTH HAa OCHOBeE
CHCTEMHOI0 MOAX0/1a B IKOJIOTHYECKOM MeHeIKMeHTe

3Hanue: 3HaTh OCHOBHBIE METO/IbI YIPABJICHUSI KAYECTBOM M cepTU(UKannu mpoayKIuu (pador,
yCIIyT) B HETEra3oBOM KOMILIEKCE

1. 3arpatel Ha kayecTBOo. Knaccudukanmm 3aTpar Ha KadecTBO. YYeT W OIEHKAa 3arpaTr Ha
Ka4yecTBO.

2. Konnenmmust TQM (BceoOrriee ynpaBieHUE KA4Y€CTBOM) M €€ OCHOBHBIC TPUHITUITHI

3. Konuenuus ynpasienus kauectsom CIIIA.

4. Konuenuus ynpaBieHUs: KaueCTBOM AMOHUH.

5. Kpyxxku kadectBa B AAnonuu. SImoHckas mporpaMma «IsiTb HYJICH».

6. Metposorus kak Hayka. OCHOBHbBIE TTOHSITUSI METPOJIOTHUH.

7. Hayxka xBanmumetpus. [Ipenmer u 3amaun kBanumeTpuu. ba3zoBble MOHATHS HAyKH: TOKA3aTeNb
KauyecTBa, ypOBEHb KaueCTBa.

8. OcOOEHHOCTH YIIPaBJICHUS KQUeCTBOM B €BPOIECHCKUX CTpaHax.

9. TlonrBepxkneHue COOTBETCTBUS © ero ¢opmbel: JlekiapupoBaHuE COOTBETCTBUS,
CepTtudukaiys COOTBETCTBUS.

10. Iloka3aTenu kayecTBa U UX 00IIasl KiacCUPUKAIUS.

11. Tlokazatenu KkauyecTBa MPOAYKUMHU: Oa3zoBas HOMEHKIATypa T[oOKa3aTelled KauyecTBa
HPOJYKIIMH.

12. Tloka3zaTenu kayecTBa ycJIyr: 0011as HOMEHKIIaTypa MoKa3aTelieil KayecTBa YCIIyT.

13. TloHsiTHE M BUABI KOHTPOJIS KayecTBa MPOAYKIUU. TeXHUUEeCKU KOHTPOJIb KauecTBa.

14. Tloustue kadectBa. KauecTBO kak OOBEKT yIpaBieHHs B MEHEIKMeHTe. KadecTBOo Kak
dunocodcekas kareropus. OOBEKTHI KAUECTBA.

15. IIpouecc xoHTponsi KaduecTBa Ha mpennpusTuu. Cioyxba KayecTBa, OTIEN TEXHHYECKOTO
koHTpoiis (OTK) npeanpusitusi. OTBETCTBEHHOCTD 32 KAYECTBO MPOAYKITUH.

16. CBs13p KayecTBa MPOAYKIIMHU U KOHKYpeHTocriocoOHocTH (upmbl. [lerns kauectBa. «llemHas
peakuus» lemunra.

17. CBs3b KauecTBa MPOAYKIIMH U YIOBICTBOPECHHOCTH MOTpeduTens. KauecTBo ®u3HU.

18. CeMb MHCTPYMEHTOB KOHTPOJISI KauecTBa (CTaATUCTUUYECKUE METOJIbI).

19. Cucrems! ynpasnenus kauectsom CCCP 1 ux ucnosnb3oBaHue B COBpeMeHHOM Poccnn.

20. CoBpeMeHHOE TIOHMMAaHHE TEPMHHOB KOHTPOJIbh KauyecTBa, OOECIeUeHHE KadecTBa,
yIpaBlIeHHEe KauyeCTBOM (MEHEKMEHT KauecTBa), yAydllIeHHe KadecTBa COTJIACHO CTaHIapTaM
HCO 9000.

21. Cranmapt 'OCT P CO 9001 — kpaTkoe conep:kaHue CTaHaapra.

22. Cranmapt 'OCT P UCO 9004 — xpaTkoe conepkaHue CTaHaapTa.

23. Cranpaptusanus B Poccun. JlokymMeHTHI o cTaHAapTu3anuu B PO (ctanaapThl), X BUIBL.
24. TexHUYECKHI peraaMeHT: MOHATHE, LI, COIEP)KaHHUE, BUIBL.

25. Texuuueckoe perynupoBaHue B P®: monsTHE, 1enu , o01acTh, OOBEKTHI, MPUHITUIIHL,
OpraHsbl.

26. YpoBeHb KauecTBa KaK KOJIMYECTBEHHBIN IIOKa3aTelb KadyecTBa. METOAbl €ro OLCHKU:
muddepeHIMaTbHBI METO/1, KOMIUIEKCHBIN METO/.

27. ®unocodus ynpasieHus kauecTBoM JaBapaa Jlemunra. 14 [Mpunnumnos Jlemunra.

28. Huxsn PDCA. Cnupans kadectBa [[xo3eda xypana.

29. DOpomoonus NPEACTABIEHUNM M COBPEMEHHOE MHpeicTaBieHne o CHcTeMe MEHEIKMEHTa
kadectBa (CMK) opranuzamuu, Ha ocHoBe ctanaaptoB MCO 9000. ITpuHIUIIEI MEHEKMEHTA
kauectBa B cranaapte MCO 9000.

30. SAAmonckas ¢unocodus Kaiinzen B o6nactu kadectna. [IpaBumma 5S.

TUITOBBIE 3AJIAHUS J1J151 IIPOBEPKM YMEHUU:

2-ii Bompoc Ounera (30 OamnoB), BuA Bompoca: 3agaHue Ha ymenwe. Kpurepuii: 3amaua
OLOCHUBACTCA 10 30 63HHOB B 3aBUCHUMOCTH OT IMPaBUJIBbHOCTH HW IMOJHOTHI PCIICHUA,
0 OpMJIICHHUS U BHIBOJIOB.



Kommnerennusi: IIK- 3 CnocobfeHn wuccienoBaTe KadecTBO IPOLECCOB AeATEJbLHOCTH
KOMNaHuii HedTerazoBoro KOMILUIEKCA € HCHOJb30BAHHEM MeTOJ0B YIpPaBJeHHsA
Ka4eCTBOM M OIEHMBATh Ppe3yJbTaTbl NPHUPOJ0OXPAHHONH /JIeATeJIbHOCTH Ha OCHOBeE
CHCTEMHOI0 MOIX0/1a B IKOJIOTHYECKOM MeHeI:KMEeHTe

YMenue: YMerb OLEHMBAaTh IIOCIEJACTBUS INPUHATUS M MHCIOJIHEHUS  OpPraHU3alMOHHO-
yIpaBICHUYECKUX pelleHud B obOjacTu obOecreyeHUs KadecTBa U CEepPTHPHUKAIUU MPOAYKLIUU
(pabor, yciyr)

3agaya Ne 1. Bapuant 1. 3amaua V1. IIpombllnuieHHOE OpeAnpUsSTAE MPUHUMAET PEIICHHE O
3aKyIIKe KHUJIKOTO ChIPbSl Y 3aBOJOB-IIOCTaBIIMKOB. OCHOBHBIM [1OKA3aTEJIEM KauyecTBa SBJISETCS
KOHIIEHTpalusi a3oTa. YeM BhIIIE cOJEp)KaHHME a30Ta, TeM Xyxke KauecTBo. B mabGopatopuu
npeanpusaTHs ObLT TPOBEICH aHAU3 00pa3IoB ChIPhS YEThIPEX 3aBOAOB. Pesynbrarhl: 3aBog A —
0,232 mr/am3, 3aBoxg b — 0,315 mr/nm3, 3asog B — 0,209 mr/mm3, 3aBox I' — 0,289 mr/am3.
[IpenenpHast HOpMa KOHLEHTpaluu a3ora - He Boime 0,300 mr/am3. OneHuTe ypoBeHb KauecTBa
CBIPBS [0 YKa3aHHOMY ITOKa3aTesio, OCTPOTE paH)KUPOBAHHBIN PsiJ] OCTABIIUKOB, U IPUMHUTE
perieHue o BEIOOpEe TOCTaBIINKA.

3amaua Ne 2. Bapuant 2. 3amaya Y2. CpaBHUTE ypOBEHb KauecTBa MPOAYKIUHU JIBYX 3aBOJIOB.
3aBog A exemecsuHo BeimyckaeT no 5000 ex. mpoaykuuu, B siuBape u3 5000 en. nedeKTHbIMU
okazanuch 215 en., B peBpane — 303 ex., B mapte — 241 en. 3aBoa b exxeMecsyHO BBITYCKAeT 1O
8500 en. mponykiuu, B staBape u3 8500 exn. nedexTHpiMu okazanmuch 315 en., B pespane — 189
en., B Mapte — 407 ex. Paccuuraiite npoueHT 1eeKTHOCTH MPOAYKIIMH 3aBOJOB, U OMPEACIUTE
IPOAYKIMSI KAKOT0 3aB0/ia 00Jiee KaueCTBEHHAS.

3amaya Ne 3. Bapumant 3. 3amaua V3. Ilokymnarens NpuHHUMAeT pelieHue O BbIOOpe ToBapa —
UHCTpyMeHTa. Ha pbIHKE mpeacTaBieHbl aHATIOTUYHbIE UHCTPYMEHTBI TPEX IPOU3BOJUTENEH —
Mmapok A, b, B. [lokynarens cpaBHHBaeT MHCTPYMEHTHI 1O 3 moka3aTtensM kadectBa. 1. [lena: A
— 15000 p., b —22000 p., B—30000 p. 2. "'apanTpoBaHHbBI! CPOK pabOTHI, KOJTUIECTBO PaOOUNX
uukioB: A — 45000 nukinos, b — 50000 nmuknos, B — 100000 uukioB. 3. OproHOMUYHOCTb, B
Oamax no 10-6amwtpHOM mikane, MmakcumyMm 10 GamioB: A — 6 Gamios, B — 5 Gamios, B — 9
6amtoB. Crenenp 3HaunMocTu: 1ieHa — 20%, cpok pabotsl — 50%, sproHomuunocts — 30%.
OueHute ypoBeHb KadecTBa TOBapa, MOCTPONTE PaH)KUPOBAHHBIA pAJl U MPUMHTE PELIEHUE O
BBIOOpE MapKu MHCTPYMEHTA.

3amaua Ne 4. Bapuanr 4. 3agaua V4. [lokynarens npuHHMaeT pelieHue o BbiOope ToBapa. B
BBIOOPKY TOMadM TOBAaphl YETHIpEX MapoK pa3HbIXx mpousBomutened — A, b, B, T.
[IpenBapuTenbHO clelaHa KOMIUIEKCHas OIEHKAa YpPOBHS KayecTBa M IOJIY4YEHbl 3HAYEHUS
KOMIUIEKCHBIX MOKa3arenel kayecTBa ToBapoB Mapok: A — 0,769, b — 0,893, B — 0,466, I' —
0,610. Lena nponaxku ToBapos: A — 5000 p., 5 — 11000 p., B—9000 p., I' — 7000 p. Paccuuraiite
WHTETPAIbHBIE TOKa3aTeNld KayecTBa M OLEHUTE BBIFOJHOCTh MPHOOPETEHUsT TOBAapOB,
MOCTPONTE PaHKUPOBAHHBIN S ¥ IPUMUTE pellIeHHe O BEIOOpE MapKu TOBapa.

3anaua Ne 5. Bapuanr 5. 3amaua V5. B coopounom nexe 3aBoja pabotaer Tpu Opurast. [lepBas
Opurana cocrout u3 16 uen., BTopas Opuraga — u3 21 yen., TpeThst Opuraga — u3 18 yen. B
aBryCcTe TEKYILEero rojaa mpu paBHoM ¢onjae pabodero BpeMeHu 165 yacoB BeIpaboTKa mepBoit
Opuranpl coctaBuiia 25 y350B, BbIpaOOTKa BTOpOM Opuranasl — 27 y35I0B, BeIpaOOTKa TpeThben
Opuragsl — 24 y3ma. HopmaTuBHas TpydoeMKOCTb paboT cocrtaBiser 116 dyemn.-uac/yzedn.
OueHute ypoBeHb KauecTBa ChIPhbSl MO IOKA3aTEN0 MPOU3BOAUTENLHOCTH TPYAa, MOCTPONTE
pPaHKUPOBAHHBIN Pl KauecTBa padOTHl OpHUrajbl, ¥ MPUMHUTE PEIICHUE O MPEMUPOBAHUU TeX
Opura, KOTOpbIE BBIIOIHIIN IPOU3BOJCTBEHHOE 3aJaHHeE.

3amaua Ne 6. Bapumant 6. 3amaua Y6. 3aBoJl NPOU3BOJAUT MNPOAYKT, KAuye€CTBO KOTOPOTO
oTpezenseTcss Mo IMOKa3aTello <CKUPHOCTh». HopMaTuBHas XKUPHOCTh MPOAYKTA COCTaBISET
2,5%. 3aBog paboraeT B Tpu cMeHBl. B mepByio cmeny mpousBoautcs 40% obmiero odnema
MIPOJIYKTa, BO BTOPYK cMeHy — 35%, B TpeTbto cMeHY — 25%. 3aMephl )KUPHOCTH MPOAYKTA,
IIPOU3BEIEHHOIO B IEPBYI0 CMEHY, NOKa3ajld, YTO 3TOT IOKA3aTelb B CPEIHEM COCTaBIISET
2,55%. Bo BTOpyI0 CMEHY XMpPHOCTH 3aduKCHUpOBaHAa Ha ypoBHE 2,45%; B TPETbIO CMEHY —



2,6%. C Touku 3peHHs 3aBOJA, YeM )KUPHOCTh HIUXKE U OJIMKe K HOpMAaTUBHOM, TeM myuiie. Ecmu
KUPHOCTh OyJeT HIKe HOpMaTHBHOUM Oosiee yem Ha 0,1, TO ecTh 3HAUYECHHE TOKA3aTeNsl HIKE
2,4%, TO BO3HUKAIOT MOTepH OT Opaka. C TOUKH 3peHUs MOTpeOUTeNel, YeM KUPHOCTD BHIIIE,
TeM Jydme Juig norpeburtens. IlpoBenuTe OLEHKY YypOBHsS KadecTBa C TOYKH 3pEHMS
MPOU3BOUTENS M C TOUKH 3PEHHS TOTPEOUTEIS.

TUITIOBBIE 3ATAHIA VT ITIPOBEPKH HABBIKOB:

3-ii Bompoc Owmnera (30 OGamwioB), BUJ Bompoca: 3anaHue HAa HaBbIKU. Kputepwmii: 3amanue
oneHuBaercs 10 30 0auIOB B 3aBUCHMOCTH OT MPAaBUJIBHOCTH PAcYETOB, KA4eCTBA IMOCTPOCHUS
auarpaMm, oopMIIeHUs], BEIBOJIOB U PEKOMEHJAIIHA.

Kovmnerennusi: IIK- 3 CrnocofeH wucciieqoBaTh KadecTBO IPOLECCOB AesiTeJIbHOCTH
KOMIIAHUH He(TerazoBoro KOMILIEKCAa ¢ HCHOJIb30BAHHEM METOA0B YNpPaBJIeHUs
KAaYecTBOM M OLEHHBATHh pe3yJbTaThbl NPHPOAOOXPAHHON [1eSiTeIbHOCTH HAa OCHOBE
CHCTEMHOI'0 MOAX0/1a B IKOJOTMYECKOM MEeHEeIKMEeHTe

HaBbik: BrajneTh HaBbIKaMU NPUHATHS W HUCIOJHEHUS  OPraHU3AlMOHHO-YIPaBICHYECKHX
penieHnii B 006JacTi 00€CIIeYeHIS Ka4eCcTBa U CepTU(UKAIIMH TPOTYKIHH (padoT, yciryT)
3aganue Ne 1. Bapuwant 1. 3aganue HI1. IlpoBecTn aHanmu3 KadyecTBa C MCIOJIb30BaHUEM
nuarpammbl [lapeto u pazpaborarh peKOMEHAAIMH IO TIOBBIIICHUIO YPOBHS KauecTBa. CoOpaHsbI
JTaHHbIE 0 TpUYUHAX J1e()EeKTOB MPOIYKIIMH 32 MPOLLIBII MecsI] (B IIT. MPOIYKINH): HAPYIICHUE
TEXHOJIOTHYECKOW JUCHMIUIMHBI — 215 1mT., HeygadyHas KOHCTPYKIUS TEXHOJIOTMYECKOM
ocHacTku — 111 mT., AeQeKThl MOKYMHBIX KOMIUIEKTYIOIIUX — 48 IIT., HEAOCTATOYHOCTH
ocBellleHus1 pabouumx MecT — 32 IT., BpEeMEHHbIE Nepedou ANNEeKTpodHepruu — 15 mT.,
HEOPEKHOCTh TPY3UUKOB — 13 mT., uHBIE MpUUUHBI — 3 WT. TpebyeTcss MOCTPOUThH AUATPAMMY
[Tapero, mpoBectn ¢ momomibio ABC-merona aHanu3 mnpuduH JePEKTOB, MPEIIOKUTH 3-6
pPEKOMEHIali A pelIeHus: IpodieM HU3KOTO KayecTBa.

3amanne Ne 2. Bapuwant 2. 3amanme H2. [IpoBecTtn ananm3 kadecTBa C HCIOJIb30BaHUEM
nuarpammbl [Tapeto u pazpaboTaTh peKOMEHIAIMH 110 MOBBIIIEHUIO YPOBHS KauecTBa. CoOpaHbl
JIAHHBIE O YKOHOMHYECKHUX MOTEPSX MPEANPHUATHS B CBA3U C HATUYHEM Opaka MpoayKiuu. Busr
Opaka U BETMYMHA TMOTEpPb, B ThIC. PyO.: Opak OTKJIOHEHHUS pa3MepoB — 45, Opak UCXOIHOTO
Marepuana — 176, Opak okpacku — 15, Opak sutbs — 87, Opak cBapku — 19, Opak
raJIbBAHUYECKOTO MOKPBITUS — 55, WHbIE MPUUUHBI — 3 mT. Tpedyercs MOCTPOUThH aUarpammy
[Tapero, mpoBectu ¢ omoribio ABC-mMeToa aHanu3 moTepb ¥ MpuUrH Opaka, MpeIIokKUThL 3-6
pEKOMEHIaIUi s peleHus MpodIeM HIU3KOTO KayecTBa.

3amanne Ne 3. Bapuwant 3. 3amanme H3. [IpoBecTn ananm3 kadecTBa C HCHOJIb30BAaHUEM
nuarpammbl VicukaBbl, pa3paboTaTh peKOMEHIAINH 110 TIOBBIIIIEHUIO YPOBHS kauecTBa. CoOpaHbl
JAHHBIE O TPUYMHAX HHU3KOTO KayecTBAa Ha TMPEANPUITHSIX OOIIECTBEHHOTO TMUTAHMUS.
[IpyunHamMu  SBISIOTCSA: HapyUIeHHE peXuMa XpaHEHUS NPOAYKTOB, IIyM U Kapa B
MPOU3BOJICTBEHHOM TIOMEIICHHUH, TUIOXas TPYJAOBas ITUCIUIIINHA, OTCYTCTBHE HEKOTOPOTO
XO03SUCTBEHHOTO0 MHBEHTAps, HECTAOMIHbHOE KA4eCTBO MOKYITHBIX MPOJYKTOB, OOIBIIION BO3pACT
000pyIOBaHUs, HEAOCTaTOYHAs YHCTOTa paboymx  MecT, KBaTUUKAIUsI  TOBapOB,
W3HONICHHOCTh ~ OOOpYNOBaHUS, B3aMMOOTHOIICHHUS B  KOJJIEKTUBE,  HEAOCTaTOYHAs
OCBEILIEHHOCTh pabodero mecrta, 3apaboTHasl 1mjiaTa pabOTHHUKOB, OTCYTCTBHE TEXHOJOTHYECKHX
KapT Ha OTHENbHbIE TO3UIMU MEHIO, HEMpaBWIbHAs MEXaHHYecKas Hape3ka MpPOAYKTOB,
OTCYTCTBHE€ KOMHATBHI OTIbIXa TmepcoHana. TpelOyercss TOCTpOuTh auarpammy VIcWKaBbl,
CTPYNIHUPOBAB MO MPUYHHBI MO CIEAYIOIIUM rpynmnam: 1) Tpym; 2) TeXHOJIOTHS;, 3) yCIOBHS
Tpyna; 4) nmonydabpukarsel U ceipbe; 6) odopynoBanue. [IpennoxuTe 5-8 pekoMeHIaui ist
MOBBIIICHUS KA4eCTBA.

3aganue Ne 4. Bapuwant 4. 3aganue H4. IlpoBecTn aHanu3 KadyecTBa C MCIOJIb30BaHUEM
muarpammbl VicukaBbl, pa3padoTaTh PeKOMEHIAINH 110 TIOBBIIIICHUIO YPOBHS KadecTBa. CoOpaHbI
JaHHble O MPHYMHAX HHU3KOTO KadyecTBa OOCTY)KMBAaHUS Ha aBTO3ANpPABOYHBIX CTAHIIHSIX.
[TpuyrHamMu ABISIFOTCS: OONBIIHME OYepeaH, TPYOOCTh OOpallleHUs MepcoHana, OrpaHUYCHHBIN



ACCOPTUMEHT HAIMTKOB M MPOAYKTOB Ha BBIHOC, BBICOKME LIEHBI HAa COMYTCTBYIOIIHE TOBApHI,
BPEMEHHOE OTCYTCTBHE 3alpaBIIUKOB, OTCYTCTBHE (PUPMEHHOW OAEKIbl y OINEPaTOpOB,
HEYIOOHBII BbE3], OTCYTCTBHE MMOJIKAYKHU IIMH, HEKPYTJIIOCYTOYHBIN peXUM paboThl, OTCYTCTBUE
KOHIMIIMOHEpa B 3ajie, yacThle cOoM Mpu Oe3HaJMYHOM oIuiaTe, HEBO3MOXKHOCTb 3alpaBKU
«monHoro Oakay». Tpebyercs mocTpouTs Auarpammy VcHkaBbl, CTpYNIHPOBAB O MPUYHHBI 110
ciaenyromuM Tpynmnam: 1) mpoaykt; 2) mepcoHan; 3) oOopymoBaHue;, 4) momenieHue; 5S)
oKpyxaromas cpena. Ilpennoxuts 5-8 pexkoMeHnanui 1 NOBbIIEHNS KauecTBa.

3aganue Ne 5. Bapumant 5. 3aganue HS. IlpoBecTn aHaiM3 KadyecTBa C MCIOJIb30BaHUEM
KOHTposibHOM KapThl Lllyxapra, pazpaboTarh peKOMEHIAIMH 10 MTOBBILIEHUIO YPOBHSI KauecTBa.
Hccnenyercsa ctabuiabHOCTH Mpoliecca mpou3BoAcTBa. CoOpaHbl JaHHBIE 32 CMEHY O MapaMerpe
KayecTBa POU3BOAMMON AeTaiu — AnuHa B MM. [lopsinkoBast mociieoBarenbHOCTh npouecca (Ne
nn—wmm): 1 —85,2-86,3-84,4-80,5-82,6—-85,7—-85,8-84,9—-85,10- 86, 11 — 83,
12 — 89, 13 — 90, 14 — 83. Hwxnsis rpanuna — 82 MM, BBIXOISIIAE 33 €€ MPEIeIbl JeTaln
cTaHoBsTCA OpakoM. BepxHsis rpanuna — 86 MM, BBIXOJISIINE 32 TIPEIEIIbI A€Tall MOBEPraroTcs
nopaboTKe, U BeyT K MOTEPsIM MPEANPHUATHS Ha MaTepUale U Ha JTOTIOJIHUTEILHBIX OTEePaLUsX.
Tpebyercs MOCTPOUTH KOHTPOJIBHYIO KAapTy WHIUBUAYAIbHBIX 3HaueHWH X M pa3maxa R;
NPOBECTH aHAIM3 M CJAENaTh BBIBOJ O CTa0MILHOCTH Mporecca. IIpeamonokurs BO3MOKHBIC
MPUYMHBI HECTAOUITFHOCTHU U 1aTh PEKOMEHAINH 110 UX YCTPAHEHHUIO.

3amanne Ne 6. Bapumant 6. 3amanme H6. [IpoBecTm ananm3 kadecTBa C HCHOJIb30BaHUEM
KoHTposbHOU KapThl Illyxapra u rpaduka crpatudukanuu, pazpaboTarb pEeKOMEHIALUU IO
NOBBILICHUIO YPOBHS KadecTBa. Mccneayercss crabMmiIbHOCTS Ipoliecca pousBoicTBa. CoOpaHbl
JaHHbIE O KOJUYECTBE HErepMETHMYHO YIMAaKOBaHHON mpoaykiuu (B mrTykax u3 1000 mir.
NPOAYKIMH B K&KIOH MapTHH) B TEYCHHUE paboUeil HeIeIH ¢ IOHEeACIbHHKA 10 MATHULYY. B 1eHb
M3TOTABIMBACTCS TPU MApPTUM NPOAYKIMH, paboTa OpraHu3oBaHa Tpems Opuragamu B TpU
CMEHBI JHEBHYIO (1), BeUEpHIO0 (B) M HOUHYIO (H) cMeHy. Kaxxnas Opuraga Ha Heliene BBIXOIUT
B OJIHY U Ty ke cMeHy. [lopsiikoBas mocienoBarenbHOCTh mporecca (Ne maptuu — mr.): 1g — 17,
1B—22, 150 -28, 20— 11,2B—15,20—-22,3n1—-15,38—-12,30 19,41 17,48 — 17, 4un — 23,
51 — 16, 5B — 22, 50 — 23. TpeOyercs MOCTPOUTH KOHTPOJIBbHYIO KapTy HHIMBUAYaJIbHBIX
3HaueHuN X ¥ rpa@uku crpaTU(UKAILNIO; IPOBECTH aHAIU3 U ClelaTh BBIBOJ O CTaOMJIBHOCTH
nporecca. [IpeanonoxuTs BO3MOXKHBIE TPUUUHBI HECTAOUIBHOCTH U aTh PEKOMEHIAINHU [0 HX
YCTPaHEHHUIO.

OBPA3EIL] BUJIETA

MUHHCTEPCTBO HAYKHU M BEICIIETO 00pPa30BaHuUs Hampasnenue - 38.03.01 Oxonomuka

Poccniickoit ®enepaunm [Ipoduip - JkoHOMMKA HEPTEra30BOro
(Dez[epanLHoe rocyJapCTBE€HHOC 6}0,Z[)K€TH06

KOMILJICKCA
oOpa3oBaTenpHOE YIPEXKICHHE .
BBICIIEr0 0GpA30BAHKS Kadenpa orpacieBoii 5KOHOMHUKH U
«BAUKAJIbCKUI TOCYJAPCTBEHHBIN yIpaBieHUs NIPUPOJHBIMHU PECYPCAMHU
YHUBEPCUTET» JucuuminuHa - YpaBieHUue KaueCTBOM U
(®I'BOY BO «bI'Y») cepTudHKAIHS
BHUJIET Ne 1

1. Tect (40 GamoB).

2. Bapuant 2. 3agaua Y2. CpaBHUTE ypOBEHb KaueCTBa MPOAYKIMHU JIBYX 3aBOJIOB. 3aBO/
A exemecsuHo BbimyckaeT o 5000 exn. nmponykuuu, B ssuBape u3 5000 en. nedexTHpIMU
okazamuck 215 en., B peBpasie — 303 en., B mapte — 241 exn. 3aBon b exxemecsaHo
BhITTyckaet 1o 8500 ex. mpoaykiuu, B suBape u3 8500 en. ne)eKTHRIMU OKa3auch 315
en., B pespane — 189 en., B mapte — 407 en. PaccuuTaiiTe mpoueHT neeKTHOCTH



IPOAYKIMH 3aBOJIOB, U ONPEIEIUTE MPOIYKIMS Kakoro 3aBoja 6osee kauectBeHHas. (30
OaIoB).

3. Bapuant 3. 3aganue H3. [IpoBecTu aHain3 kauecTBa ¢ UCHOJb30BAHUEM JTHArpaMMBbl
HcukaBsl, pa3paboTaTh peKOMEHAAIMH 110 TIOBBIILIEHUIO YPOBHs KauecTBa. CoOpaHbI
JaHHBIE O MPUYMHAX HU3KOTO KaueCcTBa Ha MPEANPHUATUAX OOIIECTBEHHOTO MUTAHUS.
[TprurHaMu SIBIISIOTCS: HAPYIICHUE PEXKUMa XPaHEHHsI POTYKTOB, IIIYM U jKapa B
IIPOU3BOJICTBEHHOM MOMEILEHUH, IJI0Xas TPY10Bask AUCLMILINHA, OTCYTCTBHE
HEKOTOPOTO X034iCTBEHHOT'O MHBEHTAPSs, HECTAOMILHOE KaueCTBO MOKYITHBIX
MPOJYKTOB, OOJIBIION BO3pacT 000pyAOBaHMS, HEJOCTATOYHASI YUCTOTA PAOOYNX MECT,
KBaJIM(PUKAIMS IOBAPOB, M3HOIIEHHOCTh 00OPY/I0BAHUS, B3aUMOOTHOILIEHHUS B
KOJUIEKTHBE, HEJJOCTATOYHASI OCBEILIEHHOCTh pab0Yero MecTa, 3apadoTHas IjiaTa
PabOTHUKOB, OTCYTCTBHE TEXHOJIOTHYECKUX KapT Ha OTENIbHbIE TTO3UIIUU MEHIO,
HEMpaBWJIbHAS MEXaHUYECKasi Hape3Ka MPOIyKTOB, OTCYTCTBHE KOMHATHI OT/IbIXa
nepcoHana. TpeOyeTcs mocTpouTh quarpammy VcukaBbl, CrpyNIMpoOBaB MO IPUUKHBI 110
caeayomumM rpynmnam: 1) Tpya; 2) TexHoJorus; 3) yciaoBus Tpyaa; 4) noinydadpuKaTel 1
ceIpbe; 6) obopynoBanue. [IpeayiokuTs 5-8 pekoMeHaaIMiA s TOBBIIIICHHS KAYeCTBa.
(30 6amnon).

CocraBurenp C.A. Kapxosa

3aBenyronuit kageapoi A.A. U3MmecTheB

7. IlepeyeHb OCHOBHOM U 1ONOJHUTEIbHOH Y4eOHO JTUTEPaATyPbl, HEOOXOAUMOM 1JIs1
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHAsI JIMTepaTypa:

1. OkpenunoB B. B. MeHemkMeHT kadecTBa. yueOHUK 75 By30B. pek. YMO 1o o6pa3oBaHuIO B
00711. mpousB. meHemkMeHTa/ B. B. Okpenuios.- CI16.: U3a-Bo [lomurex. yu-Ta, 2013.-649 c.

2. EbumoB B. B. CpenctBa u MeToisl yrpaBieHHs KaueCTBOM. yued. MOCOOME sl BY3OB.
nonyieHo YMO mo o6pa3oBaHuio B 00JI. TPUKIAAHOM MaTEeMAaTUKH U YIPABIEHUS KaueCTBOM.
3-e u3za., crep./ B. B. Epumos.- M.: KnoPyc, 2014.-225 c.

3. I'opOynoBa O.U., I'yceBa U.K. IHCTpyMEHTHI 1 METO/BI YIPaBJI€HUs KauyecTBOM.- MpKyTcK:
Hzn-so BI'Y, 2016.- 113 c.

4. JlecBa, B. A. Ynpasienue kauecTBoM : yueOHoe mocobue / B. A. Jleera, H. A. KoOuamsmim,
b. A. KobynoB. — 2-e m3n. — Mocksa : IOpucnpynennusa, 2024. — 102 ¢. — ISBN 978-5-
9516-0405-7. — Tekcrt : snexrponusblii // Inbposoit obpaszosarensublii pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/136107.html

5. MBanoBa, E. A. YpasjaeHue KauecTBOM : yYeO0HOE IOco0ue Il CTYIEHTOB OaKajJaBpuaTra I10
HanpasieHusM «MenemkMeHT, «Toprosoe meno» u «Ixonomuka» / E. A. MBanosa, B. A.
Imenn. — Mocksa : Poccuiicknii yausepcutet tpancrnopra (MHUUT), 2020. — 54 ¢. — Teker :
snekTpoHHbI // Iludposoii oOpazoBatenpHbli pecypc IPRSMART : [caiit]. — URL:
https://www.iprbookshop.ru/115905.html

6. VYmpaBieHue KadyecTBOM [DICKTPOHHBIA pecypc]: VYEOHHK JUIsi CTYJICHTOB BY30B,
00yYaroumxcsl Mo crneuraibHoCTsIM SKoHoMuKHM W ynpasienwnst/ C.JI. Mnpenkosa [u ap.]l.—
DnexkTpoH. TekcToBble maHable.— M.: JOHUTHU-JTAHA, 2015.— 287 c.— PexuMm mocTyma:
http://www.iprbookshop.ru/66305.html.

0) MOMOJIHUTEIbHASA JIUTepaTypa:

1. Koutu T., Conti T., 3arpebenpnsiii B. H. KauectBo: ymymiennas Bo3moxHOCTh? KHura,
3aCTaBJIAIONIAs 3ayMaTbCs IPEANPUHUMATENICH, MEHEIKEPOB M CIYKAIIUX, CTPEMALIUXCA K
ycnexy B 6usnece. Quality: un'occosione perduta? Guida provocatoria per imprenditori, manager
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e amministratori che mirano all'eccellenza. Quality: un'occosione perduta? Guida provocatoria
per imprenditori, manager ¢ amministratori che mirano all'eccellenza/ T. Kontn.- M.:
Cranpaptsl 1 kauecTBo, 2007.-213 c.

2. OkpermiioB B. B. MenemxkMeHnT kaudectBa. B 2 T.. [yueOHuk]/ B. B. Oxpenumnos.- CII0.:
Hayxka, 2007

3. Mazyp U. U., lllanupo B. /1., Ma3zyp U. W. YnopaBieHue kadyecTBOM. JIONyHIEHO M-BoM
obpazoBanus P®. yue6. mocobue s By3oB. 2-¢ u3n./ U. U. Masyp, B. [I. Illamupo.- M.:
OMET'A-JI, 2005.-399 c.

4. ArapkoB A. Il. Ynpasnenune kauectBoM. y4ueb. mocodbue. 3-¢ uza., nmepepad. u mom./ A. II.
Arapkos.- M.: Jlamkos u K, 2009.-228 c.

5. Tebexun A. B. Anekceéi BacuibeBuu YmpaBiieHHE Ka4ecTBOM. ydeO. Juisi OakaiaBpOB.
nomnyiieHo M-Bom o6pazoBanus u Hayku PD/ A. B. Te6ekun.- M.: FOpaiit, 2011.-371 c.

6. Poxkxo B. H. VmpaBnenwe kauectBoMm. pomymieHo YMO mo oOpa3oBaHuio B 00
MeHeKMeHTa. yueOHuK /i By30B/ B. H. Poxkos.- M.: ®OPYM, 2012.-335 c.

7. Topbamko E. A. Enena AHatonbeBHa YIpaBlieHHE KauyeCTBOM. YUEOHHK JUIsd OakalaBpoOB.
pek. CoetoM YMO mno o6pazoBanuio B o0s. menemxmenta/ E. A. 'opbamiko.- M.: FOpaiir,
2012.-463 c.

8. Acradee B. JI. YmpaBieHue KauecTBOM Ha OCHOBE HCIOJB30BaHUS MEXKIYHAPOIHBIX
crangaptoB UCO cepun 9000 u orteuectBennbix crangaptoB — ['OCTos/ B.Jl. Acradees.-
Mocksa: JIaboparopus kauru, 2012.-109 c.

9. Axmanyius 3. A. YipaplieHHe Ka4ecTBOM PaboT IO CTPOUTEIILCTBY M PEMOHTY HEPTSIHBIX U

ra30BbIX CKBaXHWH : MmoHorpabus / D. A. AxmaayiuimH. — MockBa, Bosorna : HMadpa-
Nmxenepusa, 2020. — 200 c¢. — ISBN 978-5-9729-0502-7. — Tekcr : BJIEKTPOHHBLINA //
Ludposoii 00pa3oBaTeabHbBIA pecypce IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/98486.html

10. /Ixeiimc P. DOBanc YnpaBieHne KauecTBOM [DIeKTPOHHBIA pecypc] : yueOHOe mocodue st
CTYJICHTOB BY30B, O0YYAIOIMXCS 110 CHEHUATBHOCTH «MEHEUKMEHT opranm3anuny / P.OBanc
JIxeiiMc. — DnekTpoH. TekcToBhle ganHele. — M. : IOHUTHU-JAHA, 2015. — 673 ¢. — 5-238-
01062-1. — Pexxum pocryna: http://www.iprbookshop.ru/52065.html

11. Hukomaes, M. 1. MeTposiorusi, CTaHIapTH3aIs, CEpTU(GOHUKAIIMS U VIPABJICHUE KAYECTBOM :
yuebHoe nocodue / M. Y. Hukomnaes. — 3-e u3a. — Mocksa, Capatos : UHTEpHET-Y HUBEPCUTET
Hnadopmarnmonnsix Texnomornit (MHTYUT), A ITu Ap Meana, 2020. — 115 ¢. — ISBN 978-
5-4497-0330-9. — Tekcr : snexrpouusblii // ILludposoii odpasosarenbHelil pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/89446.html

12. CaraeBa JI.M. CucremMa MEHEIKMEHTA KadecTBa: VIPABICHUES JIOKYMECHTHPOBAHHOMU
nHbopMalmenn [DaeKTpoHHBIA pecypc] : yuedonoe mocooue / JI.M. CaraeBa. — DIEKTPOH.
TekcToBbIe JaHHble. — CapartoB: By3osckoe oOpasosanue, 2018. — 108 ¢. — 978-5-4487-0295-
2. — Pexxum pocryna: http:// www.iprbookshop.ru/76991.html

8. Ilepeuenb pecypcoB HHGPOPMAUMOHHO-TEJIEKOMMYHUKANUOHHOH ceTH «MHTEepHeT»,
HEe00XOIMMBIX VISl OCBOCHHUS AUCHMILIMHBI (MOAYJIsA), BKJIKOYasA NPodecCHOHATbHBIC 0a3bl
AAHHBIX U MHGOPMALMOHHO-CIIPABOYHbIE CUCTEMBbI

JUisi OCBOGHMS JUCHMILIMHBI OO0YYalolmeMycsi HEOOXOAWMBI CJIEIYIOIIUE PEecypcChl
MH(}OPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET»:
— Caiit baiikanbckoro rocy1apcTBEHHOIO YHUBEPCUTETA, ajapec nocryna: http://bgu.ru/, noctyn
KPYTJIOCYTOYHBIN HEOrpaHWYeHHBIN U3 10001 Touku MHTepHET
— Caiit 111 co3laHus pe3eHTalui, aapec goctyna: http://prezi.com. 1octyn HeorpaHHYEHHBIH
— DnekTpoHHO-OnbaroTeyHas cucrema IPRbooks, aapec mocryma: https://www.iprbookshop.ru.
JOCTYI HEOTPaHUYEHHBIN

9. MeroauvecKkue yKa3aHUs il 00y4alOIUXCH 10 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
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W3yyaTh OUCHUIUIMHY PEKOMEHJIYEeTCSl B COOTBETCTBHHM C TOH IOCIENOBATEIbHOCTHIO,
KOTOpasi o0O3HAa4YeHa B €€ CojAepaHWHU. [ YCIEHMIHOTO OCBOCHHUS Kypca OOydJaroInecs
JOJDKHBI MMETh TEpBOHAYAIbHBIE 3HAHMSA B OOJIACTM OCHOB YIPABICHHUS M SKOHOMHUKHU
OpraHM3aluy, a TAK)KE CTATHCTUKH.

Ha nexnmsix mpemnojpaBaTelb O3BYYHMBAET TEMY, 3HAKOMHUT C IMEPEYHEM JUTEpaTyphbl MO
TeMe, OOOCHOBBIBACT MECTO M pPOJb 3TOH TEMbl B JAaHHOW AMCIHIUIMHE, PAaCKPBIBAcT ee
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHUpys
OCHOBHBIE TTOHATHUS U TIPOOJIEMHBIE BOIIPOCHI.

[IpakTHyeckne (CeMHHAPCKHE) 3aHATHS 10 CBOEMY COJEP)KAaHHIO CBSI3aHBI C TEMAaTHUKOM
JEKIMOHHBIX 3aHATHI. HaunHaTh MOATOTOBKY K 3aHATHIO LIEJIECOO0PA3HO C KOHCIEKTA JICKIIHH.
3amanue Ha TPAKTHYECKOEe (CEMHHApPCKOE) 3aHSATHE COOOMIAeTCsl OOYyYaroIuMcs OO0 €ro
nposeneHusi. Ha cemuHape mpernojaBareslb OpraHu3yeT oOCYXIEHHE 3TOW TEeMBbI, BHICTYIAs B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTAa M HKCIEpTa Y4eOHO-TIO3HABATEIBHOW ESTEIbHOCTU
oOyuarorerocs.

N3ydyenne quctUIiMHbl (MOyJisl) BKIIOYAET CaMOCTOSTENbHYIO paboTy 00ydaromerocs.

OCHOBHBIMU BHJAaMHU CaMOCTOSATEIFHON PaOOTHl CTYAEGHTOB C Y4acTHEM IpernojaaBaTesei
SIBIISTEOTCSL:

- TeKyIME KOHCYJIbTALIUH;

- KOJUIOKBUYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETUYECKOTO COJCpPKAHUS TUCHUIUIAH: (B
4achl KOHCYJIbTAIU{, TPEIYCMOTPEHHBIEC YY€OHBIM TUIAHOM);

- IpueM | pa3dop JOMAIIHUX 33aJaHUi (B Yachl MPAKTHUECKUX 3aHSATHI) U Jp.

OCHOBHBIMU BHJIaMH CaMOCTOSITENIbHOW paboThl CTYJEHTOB 0e3 yuyacTus mpernojaBarernei
SIBIISTEOTCSL:

- (opmupoBaHue M YCBOEHHE COJCpKaHUS KOHCIEKTa JeKIMH Ha 0a3ze peKOMEHJIOBaHHOW
JEKTOPOM Y4eOHOW JHMTEpaTyphl, BKIOYas WHPOPMALMOHHBIE 00pa30BaTEeNbHBIE PECYPCHI
(371eKTpOHHBIE YUYEOHUKH, SJIEKTPOHHbIE OMOIMOTEKH U Jp.);

- CaMOCTOSITENIbHOE HM3y4YeHHE OT/CIBHBIX TEM MM BONPOCOB IO YYEOHHKAM WM Y4€OHBIM
TOCOOUSIM;

- HanrcaHue pedeparos, JOKIAIOB;

- IOJITOTOBKA K CEMUHApaM;

- IOJITOTOBKA K JIEIOBOM MT'PE MO CTATUCTHYECKUM METOJIaM;

- BBINIOJHEHHE JIOMALIHMX 3aJaHUi B BUJE MHIMBUAYAJIBHBIX paOOT MO OTIENbHBIM pazjesiamMm
COJIep KaHUs TUCITUTUTIHBI U .

10. [lepeyenb HH(POPMAIITMOHHBIX TEXHOJIOT I, HCNIOJIb3YeMbIX IIPH OCYIIECTBJICHUHU
00pa3oBaTeIbLHOIO NMpoIecca Mo JMCHUILIMHE (MOYJ110), BK/II0Yasi lepevYeHb
NMPOrpaMMHOI0 oOecreYeHust

B yuebHOM mporecce UCIONb3yeTcs Cleayolee MPorpaMMHOe 0OecieueHue:
— MS Office,
— Adobe Flash player,
— Koncynsrantllntoc: Bepcus Ilpod - nndopmanronnas cnpaBovHas cucrema,

11. Onucanue MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, HE00OXOIMMOM IJIl OCYLLIeCTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UCTONb3yeTcs ciaeaytomiee 000pyI0BaHHE:
— [MomenieHus AJ1 CaMOCTOSITEIFHOM pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO MOAKIIIOUeHU K ceTH "MHTepHeT" 1 obecneueHneM JOCTYIa B 3JIEKTPOHHYIO
nH(pOpPMaAITMOHHO-00Pa30BaTEIBHYIO CPEy BY3a,



— Y4ebOHbIe AYAUTOPUH JIA IPOBCACHUA! 3aHATHH JICKIIMOHHOI'O THIIA, 3aHATHH CCMHUHApPCKOI0
THIIA, TPAKTUIECKUX 3aHATHH, BBIOIHEHHS KYPCOBBIX padoT, TPYNIIOBBIX H WHIUBHUyaTbHBIX
KOHCYJ’IBTEH.[HIZ, TCKYLICTO KOHTPOJIA U HpOMC)KyTO‘-IHOfI aTTeCTallu, YKOMIIJICKTOBAHHLIC
CIeIUATM3UPOBAHHOIN MEOENBIO0 M TEXHUYECKHMU CPEICTBAMU O0yUYeHNS,

— HaGopsl 1eMOHCTpallmOHHOTO 000PYI0BaHUS M YU€OHO-HATIIATHBIX TOCOOUIA



